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Agenda

● Introduction to the
project
● Hear from each team
● Q&A

Comments from
Interviewees
It’s just an exercise in frustration and some
of them found data that weren’t really raw
or even helpful data. Many of them were
looking for data that simply doesn’t exist in
the world. (UMass Amherst)

So my course is more, if this is the last
course you ever take that exposes you to
how data is used in the public discourse,
and how it's abused, and what makes good
analysis of data, and what makes bad
analysis of data, hopefully you've thought
about that and been exposed to that. (BU)

I feel like, depending on their comfort level with Statistics, depending on their
comfort level with math and with numbers, there's a level of anxiety that goes
with it. That, they see a lot of numbers and just freak out. (UNH)

Teaching with Data in the Social Sciences Project

Objective

Better understand teaching practices using quantitative data in
undergraduate social sciences courses

Administration &
Conceptualization

Ithaka S+R

Research Teams

From 20 university libraries

Design

Qualitative study using one-on-one semi-structured interviews

Data

Total of 219 interviews

The Research Process
Ithaka S+R
●
●
●
●

●

Designed research study
Trained researchers on
methodology and analysis
Provided guidance on research
process
Conducted comprehensive
cross-university analysis of
interview data
Wrote final project report

Research Teams
●
●
●
●
●

Attended Ithaka S+R trainings
Obtained IRB approval
Recruited participants and
conducted interviews
Coded, analyzed, and
interpreted interview data
Wrote local report of findings and
recommendations

Data Analysis - Qualitative Coding
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Boston University

BU PERSPECTIVES
●

●
●
●
●

Participants were from various social
science disciplines including
economics, anthropology, political
science and social work
Faculty status of the participants
ranged from full professor to lecturer
BU’s commitment to data science and
data literacy
Creation of a new multidisciplinary
Faculty of Computing & Data Sciences
(CDS)
BU Center for Computing & Data
Sciences (Due to open in 2022)

BU CHALLENGES
● Recruitment of study participants
● Departmental connections very
helpful in recruitment
● Participants were very engaging
and glad to be part of the study

FINDINGS
● Working with Data
● Making Data Manageable and
Approachable
○ Challenges with students
finding datasets
○ Creating a beginner’s baseline
for student learning
○ Relating course assignments to
the real world

FINDINGS
● Institutional Support for Data
Sources and Tools
○ Identifying sources of data
○ Creating opportunities for
networking and learning about
data initiatives

RECOMMENDATIONS
●

Opportunities exist for expanding
course support materials pertaining to
working with data in the social
sciences

●

Opportunities exist for developing
collaborations and partnerships with
other BU departments and units
outside of the Libraries to support
faculty teaching with data and students
that use data

NEXT STEPS
●

●
●

Presented our findings to BU Libraries
staff and Executive Team. Joint
presentation with Boston University
investigators for the Ithaka S+R study
Supporting Big Data Research
Explore opportunities for expanding
course support materials
Investigate opportunities for
collaborations and partnerships

University of Massachusetts Amherst Libraries

PERSPECTIVES
●

●

●

College of the Social and Behavioral
Sciences
○ 3936 undergraduate students
(16.24% total undergrad population)
Participants were from the following
departments:
○ Sociology
○ Political Science
○ Environmental Conservation
○ Linguistics
○ Education
○ Economics
Used departmental connections for
recruitment

CHALLENGES
● Recruitment
● Local IRB training and
requirements
● Big campus, lots of silos
● Competing with work on
campus wide strategic
planning for data
● Pandemic-related
workloads

FINDINGS
● Finding data
● Challenges for students
finding their own data
● Survey design and data
collection
● Student knowledge,
experience and abilities

FINDINGS
● Computer literacy
● Programming languages
and software choices

RECOMMENDATIONS
● Cloud computing and
VPN options for students
● Repository of usable
data
● 1st year experience that
covers computer literacy

NEXT STEPS…
● Interim Dean of Libraries
● New incoming Provost
● Vacant data support
position in Libraries
● New Dean of College of
Social & Behavioral
Sciences

University of
New Hampshire

UNH Perspectives
●

Two campuses with different
social sciences curricula
(Durham & Manchester)

●

12,400 undergraduates

●

44 library FTE

●

1 librarian position focused on
research data, but not data
literacy or GIS

UNH Challenges
●

Distributed decision making
impacts everything

●

Limited resources
○

Instructor development time

○

Classroom time

○

Money to develop and sustain new
supports

Findings
Contextualizing motivations - WHY
●

Teaching with data for data literacy and scientific
literacy

Working with datasets - HOW

●

Teaching with data for statistical, data, and tools
skill building

Recommendation:

Action:

Provide support for instructors in
locating and sharing data for
teaching

Provide a centralized method for
assembling and sharing data
resources for instruction

Recommendation:

Action:

Provide support for students who
need extra help with math and
statistics

Provide a centralized hub for
collecting online resources and
tutorials that target specific skills

Recommendation:

Action:

Offer learning opportunities for
instructors on teaching with data,
student skills retention, and new
methodologies

Foster a community of practice for
social science instructors to
promote sharing, collaboration,
and learning

Actions:
Recommendation:
Enhance library support for
teaching with data and foster
partnerships with campus
stakeholders

Investigate activities or services
offered at other libraries
Work with libraries on other
campuses
Consider opportunities for
collaboration

Plans
● Spread the word
● Look for support and
partners
● Select projects to
implement

Thank you!
Time for Questions!
Kathleen Berger (bergerkm@bu.edu)
Erin Jerome (ewjerome@library.umass.edu)
Stephen McGinty (smcginty@library.umass.edu)
Louise Buckley (louise.buckley@unh.edu)
Patti Condon (patricia.condon@unh.edu)
Eleta Exline (eleta.exline@unh.edu)

